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phone and fax as well as via e-mail and the Internet. This book is absolutely loaded with insights and practical
ideas you can use to increase your eEectiveness in dealing with anyone in business on the telephone. These
ideas should be read, taught, digested, and practiced every single day! -Brian Tracy, author The Psychology of
Achievement. Guerrilla Teleselling is FUNdamental reading for anyone or any company who does business by
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