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John Wiley & Sons. Paperback. Condition: New. 304 pages. The first book to apply guerrilla sales and marketing
tactics to the unique, high-pressure environment of electronic communications, this groundbreaking resource
is packed with valuable tips, expert advice, and insider secrets on finding, closing, and increasing sales by
phone and fax as well as via e-mail and the Internet. This book is absolutely loaded with insights and practical
ideas you can use to increase your eEectiveness in dealing with anyone in business on the telephone. These
ideas should be read, taught, digested, and practiced every single day! -Brian Tracy, author The Psychology of
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Call Center Teams Past National President, American Telemarketing Association. Guerrilla Teleselling is an
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salesperson both challenged and successful. -Erik Lounsbury, Editor Telemarketing(r) and Call Center
Solutions(TM). This item ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN.
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